
Emergency or urgent medical need 
for Ambulance transport

Routine admission, discharge, 
routine transfer or outpatient 

appointment

Patient registered with CCG outside 
of the North West 

AND/OR 
requires enhanced care for a routine 

admission, discharge, transfer or 
outpatient appointment

Paramedic 
Emergency 

Service (PES)

Patient Transport 
Service (PTS)

Check patient’s 
registered CCG or 

normal place of 
residence

Cheshire, 
Warrington and 

Wirral

Contact West Midlands 
Ambulance Service 

Foundation Trust (WMAS) on
0345 425 0050

Cumbria, 
Lancashire, Greater 

Manchester, 
Merseyside

Contact NWAS PTS on
0800 0323 240 or book via 
our “PTS online” service*

Contact NWAS PTS on
0800 0323 240

*NWAS operates a regional booking system for our Patient 
Transport function. Our centralised online booking system is 
available 24/7 and is an easy method of booking for busy 
healthcare professionals.  The online system can be used to 
create a booking for a patient, make enquires upon existing 
bookings, notify that a patient is 'ready' to travel or cancel a 
booking if necessary. If you do not have access to our PTS 
on-line booking system please contact us at 
PTS.OnlineReferrals@nwas.nhs.uk to arrange setup.  

PTS online service

Ambulance transport - responsible provider flow chart 

The decision regarding which service is applicable is based on the type of request and which Clinical Commissioning Group (CCG) 

the patient is registered with.  This flow chart will assist you make a decision on which service the journey should be booked with 

and who are the responsible providers for that service.  

What is the nature of the journey?

Contact NWAS on 
0345 1400 144*

*please note that current local 
telephone numbers will 
automatically divert to this line
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