YOUR APPOINTMENTS

DATE TIME DEPARTMENT North West Ambulance Service m

NHS Trust

PATIENT TRANSPORT SERVICE

IMPORTANT
PATIENT INFORMATION

The Patient Transport Service (PTS)
is to help eligible, non-emergency
patients get to and from medical

appointments.




BOOKING INFORMATION

1.

Please ensure you have your NHS number
before you contact us to make a booking for
transport.

. At the point of booking you will be asked a

series of questions regarding your mobility to
determine your eligibility to use the service.

. Please ensure we are aware of any additional

requirements you may have.

TRAVELLING HOME

Once your appointment has finished, please ask the
clinic/department to let us know you are ready to
travel home. Please ask if the patient pager facility
is available.




