
Winter Watch
Spotlight on January 2020

131,434
emergency
contacts
(inc 999 calls,
duplicates, events,
111 ambulance
referrals)

        12.97% from
previous month

104,809 unique
incidents

(average of
3,182 a day)

        5.88% from
previous month

Hear & treat
8,169 patients'
concerns were 
resolved on the
phone (8.28%)

compared to 
7.57% in same
month last year

See & treat
26,609 patients 
treated at the
scene and left
there safely
(26.98%)

compared to
25.43% in same 
month last year

See & convey
63,860 patients 
taken to a
destination for
further care
(64.74%)

compared to
67% in same
month last year

Cat 
1

9.96% of incidents 
immediately life-
threatening

The average number
of Cat 1 incidents was
317 per day; an 
increase of 3.93%
compared to same
month last year

Regional average
hospital handover time:

23 mins 12 secs
       3 mins 12 secs
quicker than December

(Time between arrival
at hospital to handover
of patient care to
hospital staff)

This is a monthly summary of calls to our emergency service, our response to patients and key developments in the region. It
is shared with stakeholders to keep you informed on the impact of winter on the ambulance service and what we are doing to
support patients. If you have any questions or comments on the content you can contact us at communications@nwas.nhs.uk.

Regional average
handover to clear time:

10 mins 5 secs
      15 secs slower than
previous month

(Time between
handover of patient
care and ambulance
ready for next patient)

The ambulance service treated
1.55% more patients in the
community and 0.71% with

telephone advice, and
transported 2.26% fewer

patients to hospital in January
2020 compared to the same

month in 2019, despite 3.88%
more patients this year.

On New Year's Day, NWAS
dealt with 5,314 emergency
contacts; 20% more than an

average January day.

NHS 111
111 answered 140,996 calls

in January, a decrease of 45%
compared to December.

Time taken to handover care
of patients to hospital staff from

arrival at hospital (target 15 mins)

Greater Manchester
24 mins 40 secs

Cheshire & Merseyside
23 mins 43 secs

Cumbria & Lancashire 
20 mins 35 secs

The trust has launched a new
emergency fairy tales book

which gives a modern twist to
well-known stories such as
Snow White and the Seven

Dwarfs, Sleeping Beauty and
Hansel and Gretel. The idea is to
educate children about how to

use the NHS appropriately. Find
out more and read the stories at

nwas.nhs.uk.


