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USEFUL INFORMATION  ABOUT
YOUR LOCAL AMBULANCE SERVICE. 

 

WE ARE HERE FOR YOU
THIS WINTER



In the event of a serious or life
threatening emergency,
always dial 999.

This booklet will help you to know
what to do when it’s not an
emergency.  
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We know our communities will be
facing additional pressures this
winter as we all feel the impact of
the cost of living crisis throughout
the region. During this time, we
want to remind our public that we
are here for your urgent medical
needs. We have a number of
services that can support and assist
you when you need us the most, and
guidance around what each of our
services are for and when to use them.

We understand the challenges you
may be facing over the next few
months but getting the right care
at the right time is important to us.



WHEN TO CALL 999
Examples of a serious emergency: 

• cardiac arrest 
• chest pain 

 
 

 
 

 

Once you're connected to a call handler, you'll be asked a series of 
questions to establish what's happened:

• Is the patient breathing? 
 

 
• What has happened?

Response units that could be dispatched include:

 
 

 

CALLING 999.

 
 

 
 

 
• stabbing 
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AMBULANCE ASSESSMENT

HOSPITAL

CALLING 999.
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If you call 999 for a less serious medical issue, there are three 
ways we may be able to help you, once your medical need has been 
assessed by our call handler.

4



CALL BACK

CALLING 999.
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MYTH BUSTER

5



GP APPOINTMENT
 

www.111.nhs.uk 

PHARMACY

ALTERNATIVES TO 999.
If you want medical advice, but it is not an emergency, please try 
one of the below:
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We understand accessing other services may be challenging at 
times but we need to be available to respond to life-threatening 
emergency calls when they come in. Please don’t call 999 as a 

symptoms get worse and you need emergency help.

OUR ASK OF YOU.
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GET ADVICE IF YOU FEEL UNWELL

Also having the COVID-19 vaccines and booster is the best way to  
protect yourself and others.  Check your eligibility �rst. Research has 
shown the vaccines help:

 
 

ADVICE.

communications@nwas.nhs.uk 

USEFUL CONTACT NUMBERS

Samaritans - 116 123 

 

samiratans.org 

Mind - 0300 123 3393 

mind.org.uk

Age UK Advice Line - 0800 678 1602

 

The Silver Line - 0800 470 8090

thesilverline.org.uk
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online.


