NHS

North West
Does your Ambulance Service

patient need an
ambulance?

Call the healthcare professional line for
emergency and urgent transport to
hospital or between hospital sites.

0345 140
0144

Please note: You will be asked clinical questions about the

patient’s condition. In a life-threatening situation or an

emergency request, the attending clinician must make the call to
ensure accurate information is provided. Where delegation is
unavoidable, the caller must be able to answer basic triage questions
about the patient’s condition.

In immediately life-threatening emergencies,
you can always reach us on 999.

The healthcare professional line is not for use by members of the public.

Visit www.nwas.nhs.uk/professionals for more information.



