Juswabpnl |edtuld axejdas 03 J0u SI Ing ‘Buijew uoisP3P INoA djsy o1

pasn aqg p|noys Jeaj4ano punoj (¢SAAIN) 9400S BU!UJE‘N\ /(|JE§| |euoileN 92yl « /10T ‘dDY :uopuo ‘Aued Bupjiom
e Jo 1odas parepdn "SHN 9y} Ul A1LI9ASS $SaU||1-93Ndk O JUBWSSIsSe ay3 bulsipiepuels

{(ZSAMAN) 24005 Butuiepp Ajue3 jeuonen ‘suepisAyd 4o 963]|0D |eAoy :woly padnpoiday
MOU3| 0} Pa3u am Julyl noA asjs buiyrhuy Jaguwinu SHN S,3uailed
SuoI12NJIsul /syuswalinbal [epads sweu ||ny} s,pusaied
9= o g T Q€ - L* o) 2N d
uoI1eI011919p |Bd1ul]d 4O AlljIgeqoud (d1ul]3/p4eM DUl) UOIIRUIISEQ gee-lee | omeriwE | o®eTbeE oo
¢4agsuery fHouedndo-inw e Jo ped wouJy buida||0d velv SSSHENORSHE)
Se sJ9Y10 YIMm |9Aed) Jualied syl pjnod spaau juailed say3 uoiedoT 50 = O 0615 051y (@nuiw sad) asind
¢}odsueuy 03 Apeau 3 s ‘aynou dDH (BHWW) sinssaid
6LZ-LLL oLL-1l0L 00|q 21]035A
ud uonedipaw salinbai yuaned ayy 4| Buisiioyine 4o sjie1ap 10euod | CECRERERs
$3402$3 |eDIUlD i AU I
10 Ajiwey Aue aie auayy i 9SIAPY dDH buisiioyine o sweN uabAxouo | e uo £6= (%) 2 31825 20ds
6-€6 26-88
suol1d3jul uaned Aue 4o s|ie1sp apinoid uollpuod suaned Jo Atewwnsg o0 L ale3s tods
(2dAy Buipnpul — Joyeqndul / 19Y21J1S e
/areys|aaymy bujjem) Aljigow s,zualned «ZSMIN - a1e1 uoneudsay
. J9)8weled
:uoljew.Jojul 6U!MO||OJ. |ea16ojoisAyd

3Y1 aney noA 1eyl pue [aAeu) 01 Apead si udalled syl ainsus asea|d ‘Jou §|

"921AJ9S Jodsuel] juailed ay3 Joy 9|qibije aq Aew Jo |epdsoy 03 Aem
UMO 119y} 3ew p|nod juailed unoA Jaylaym Japisuod ases|d ‘buljjed 21099

¢SM3IN

1sIppPayYd bupjoog

‘'syuswilulodde =
jusedino pue sanljney} jeydsoy-uou 03 sabieydsip/siajsuety umop-dals ReqUEStlng HI,'_B
Jo suoneliiedal 104 pax00Q 3¢ Jouued podsuel) duenqwe AHuabisw] ambulance North West

Ambulance Service
transport

"$}102Sd
J4e1s [exdsoy Joj Ayljiqeiene 1o sabusjjeyd moj4/Axdeded se yons sanssi
J9Y30 UOo paseq 10U pue pasau [ed1ul)d uanzed uo paseq aq 1snw sysanbay

NHS Trust

"juaned ayy 0}
JUds S| dsuodsal b1 DY} 94NSUS 0 JUBWISSISSe JBYiNny 10 NOA YLMm ydnoy
ul dpeq 396 Aew qnH |ediulD JNo wouy ueplul]d e ‘Jiodsuely 30o0q oA usypn

‘uolpuod sualled sy}

1noge suolisanb abelJ} diseq Jam sue 03 d|ge 9q isnw Joddns Joy 3sanbau
ay3 bupjew |enpiAipul 8y} ‘S|gepioAeun si uoilebajap a1aypn ‘papiroid

S| UOIIBWJOLUI 9}BINDDE 3INSUS 0} |[BD By} dXew isnuw uepjuip buipuaye
9y3 "1sanbau Aousbisws ue 1o uoneniis bulualealyi-a4l| B U] "UOI}PUOD
s,Juailed ayy 1noqge suoiysanb |edtuld padse aq ||Im nok ‘|jex ay3 bulung

Y710 OVl SPEQ :9sn 03 sjeuoissajoud aiedyyjeay
10} aui| sauoydajal pajedipap ‘a|buls e padnpoJul SARY M ‘3Sed 104

A guide for

's91Is |eydsoy usamiaq Jo |eyidsoy 03 uolleyiodsuedy Aousbisws Jo Juabin healthca re
pasu oym syuaned Joj aduenqwe ue 1sanbals 01 (SdDH) s|euolssajoid

9Jedy}|eay Joj JaIsed pue Jadinb 31 9ew o3 paubisap si apIinb siyl professionals




QUICK GUIDE INHS|

North West

Ambulance Service
NHS Trust

Patient needs urgent or emergency transport to hospital or between hospitals

Clinician to refer to the booking checklist

Would it be clinically safe for the patient to travel by their own

means or with a family member / friend / neighbour?

YES NO

No transport Go by Is the patient ready to travel?
available their own 1
to them means I 1
YES NO
: | |
Consider
volunteer Call the healthcare Please ensure the

ambulance car professional line: patient is ready to
or taxi / 0345 140 0144 travel, then give us a
Patient call on the HCP line.

We reserve the right to
refuse the transfer if
the patient is not ready
on arrival, as this can
impact on our ability
to respond to
emergencies.

Transport

; The healthcare professional
Service * line is not for use by members
of the public.

In immediately life-threatening emergencies, you can always reach us on 999.

When you call the healthcare professional line, the questions we ask will
collect the clinical information needed to determine the level of response
required. There are four levels of response ranging from life-threatening
emergency to non-urgent, which can be up to a four hour response time.

Types of condition

Life-threatening
emergency

Patients assessed as needing immediate clinical care in hospital in an
emergency department or specialist receiving unit e.g. acute
myocardial infarction, acute stroke, serious injury, sepsis, patients
requiring limb-saving surgery.

Urgent Patients assessed as requiring urgent admission or transfer with
(non-blue light | conditions that are not immediately life, limb or sight threatening e.g.
response) urgent assessment by a specialist, urgent admission to hospital or
investigations to inform on-going care, such as urgent CT or MRI.
Non-Urgent Patients assessed as not urgent but require transport for ongoing care
(non-blue light | within a clinically appropriate time frame e.g. patients who are
response) clinically stable in their current environment and are being transferred

for elective or semi-elective procedures or investigations.

Who will transport your patient?

Paramedic Registered healthcare professional, able to respond to full range of
emergencies and assess patients. Trained in advanced life support including
airway management skills. Can administer a wide range of drugs and
qualified to drive under blue light conditions.

Emergency | Able to respond to full range of emergencies, assess patients, identify

Medical patient deterioration and seek support from senior clinicians. Trained in
Technician basic life support and can deliver a shock using an AED. Able to administer
(EMT) range of drugs. Qualified to drive under blue light conditions.

Urgent Care | Can assess patients, identify patient deterioration and seek support from
Assistant senior clinicians. Non-blue light transfers only.

All PTS bookings are subject to an eligibility assessment. Carry out ‘on the

Dot
Tf::lser;t day’ or next day transfers, trained in basic life support, can identify patient
Servicpe deterioration and seek support from senior clinicians. Non-blue light

transfers only.

There is an online PTS portal where you can: manage direct booking of
transport; update the time patients are ready for transportation; view
booked activity and see if it has been allocated to a PTS resource; and
access support for discharge and flow planning in those hospitals where it
is in use. Email PTS.OnlineReferrals@nwas.nhs.uk to get access to the
online booking system.

Visit www.nwas.nhs.uk/professionals for more information and to
download a booking checklist.



