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We are here for you
this winter.
Useful information about
your local ambulance service.



We want to remind our public that
we’re here for your urgent medical
needs this winter. We have a 
number of services that can support 
and assist you when you need us 
the most. As well as guidance 
around what each of our services 
are for and when to use them.
We understand the challenges you
may be facing over the next few
months but getting you the right 
care at the right time is important 
to us.
In the event of a serious or life
threatening emergency, always 
dial 999.
This booklet will help you to know
what to do when it’s not an
emergency.
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When to call 999
Examples of a serious emergency: 

• cardiac arrest 
• chest pain 

 
 

 
 

 

Once you're connected to a call handler, you'll be asked a series of 
questions to establish what's happened:

• Is the patient breathing? 
 

 
• What has happened?

Response units that could be dispatched include:

 
 

 

Calling 999

 
 

 
 

 
• stabbing 
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Hospital

Calling 999

1
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If you call 999 for a less serious medical issue, there are three 
ways we may be able to help you, once your medical need has been 
assessed by our call handler.
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Call back

If the clinician feels you need to go to hospital or an urgent 
treatment centre, they'll make sure you travel in the safest way. 
If you need care, treatment or monitoring on the journey, you’ll 
go by ambulance. If it’s safe for you to travel without this, they 
may suggest going with a family member, friend, or by taxi. 



Ambulance assessment

Calling 999
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Myth buster
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GP

111.nhs.uk

 

Pharmacy

Alternatives to 999
If you want medical advice, but it is not an emergency, please try 
one of the below:

1

2

3

Urgent treatment centres4
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Urgent treatment centres provide fast, same-day care for minor 
injuries and illnesses that are not life-threatening but still require medical 
attention. They are sta�ed by a range of healthcare professionals, 
including nurses, paramedics, and GPs. The centres can assess and treat a 
variety of conditions, such as suspected broken bones, sprains, cuts, rashes, 
burns, minor head injuries, and ear, nose or throat problems. They can also 
make appropriate onward referrals if needed.



We understand accessing other services may be challenging at 
times but we need to be available to respond to life-threatening 
emergency calls when they come in. Please don’t call 999 as a
result of having di�culties accessing alternative care, unless your 
symptoms become life threatening.

Our ask of you

7



Get advice if you feel unwell

Stay protected with vaccines
Getting vaccinated, whether for the �u, measles, COVID-19, or other 
illnesses, is one of the best ways to protect yourself and those around you.
If you are advised or o�ered a vaccine, it’s important to take it to help 
prevent the spread of disease and keep our communities healthy.

Advice

communications@nwas.nhs.uk 

Useful contact numbers

Samaritans - 116 123 

 

samiratans.org 

Mind - 0300 123 3393 Hub of Hope -                                        The Hub of Hope is the 
UK's largest and most comprehensive 
directory of community mental health 
services, so you can �nd help when you 
need it, wherever you are.
hubofhope.co.uk 

 

mind.org.uk

Age UK Advice Line - 0800 678 1602

 

The Silver Line - 0800 470 8090

thesilverline.org.uk
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